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Terms and conditions of use WinTree® App

TSD IT bv (hereinafter called TSD) grants you, after agreeing with these Terms and Conditions
of use, the right to use the WinTree® App in accordance with these Terms and Conditions.

Who is allowed to install and use the WinTree® App?

The App is always connected to the database of a company that makes use of WinTree® software. A
user who is connected to the company can make use of the App, if that was previously permitted by
the administrator within the company. This administrator manages the authorization of the users with
the administrator function in their own WinTree® environment.

How to make safe use of the WinTree® App?

The App gives access to components of the administration of the company to which you are
connected. Ensure that the unauthorised persons do not get access to the App. In no case should you
provide your credentials such as a login name, password or any other way in which your identity can
be confirmed to others. Ensure that your device is secured with at least a personal access code.

Report loss or theft of your mobile device or the suspicion of access by an unauthorised person
directly to the administrator of WinTree® within your company. This administrator can block the
authorisation via the WinTree® software.

Install your updates for the operating system of your mobile device in time. Updated versions of the
operating system contribute to the improvement of safety and functionality.

Respect the (warranty) provisions of the manufacturer of your mobile device and follow the
recommendations regarding the safe use of the device.

Make exclusive use of secured connections, for example secured WiFi or a secured mobile data
network.

Make use of the updates of the App. In case, you do not use the latest version of the App, it can result
into a non-functional App.

How do you stop the use of the WinTree® App?

If a user is no longer in (active) service at a company that uses WinTree®, then the administrator
authorised person within the company has to deactivate the user. This administrator ensures that the
App is deleted from the mobile device of the (former) user.

How is your privacy warranted when using the WinTree® App?

Identification data and with that also linked personal data as available on the mobile device will/can be
available to TSD by making use of the App. TSD uses this data exclusively to check the identification
for accessing WinTree®. Access to functionalities of the mobile device will exclusively be made to
improve the working as well as the use of the App, for example the use of the camera. The App will
not access personal data that is saved on the mobile device, for example contact information, unless
the user gives explicit permission for this. Not granting the App sufficient privileges or revoking
previous privileges may result in unexpected behaviour or malfunction.

Periodically messages can be sent to the user via the App.

TSD has the right to use data in the context of improving the App.
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About the development of the App
TSD is the developer and distributor of the WinTree® App:

Total System Development b.v.
Schrevenweg 4

8024 HA Zwolle

Chamber of Commerce: 05032881

All functionalities in the App are owned by TSD, as well as the design, software functions, logos and
template. When a user wants to use certain information from the App for own purposes, permission
has to be given by TSD in advance.

What do you need to know more about the user of the WinTree® App?

TSD makes the best effort to make and keep the App available for users. Despite the carefulness and
attention it is not guaranteed that the App functions uninterrupted and without errors . TSD is not
responsible for possible damage as a result of the insufficient functioning of the App or the wrong
setup of the access rights. In all cases the use of the App is completely at the own risk of the user of
the App.

TSD can at all times stop supplying of the App or alter the content, both on a collective level and an
individual level.

The App can contain links to internet pages that are not under the responsibility of TSD. TSD is in no
way responsible for the content and/or the functioning of these internet pages or the way the internet
pages handles the personal data.

The general Terms and Conditions, the privacy statement and disclaimer of TSD apply to the use of
the App. This information can be found on https://www.tsd.nl/en/aboutTSD or can be requested via
info@tsd.nl.

To conclude:

In case any provision in this Terms and Conditions of use of the WinTree® App is invalid or otherwise
not enforceable, all other provisions remain in full effect. Parties will discuss a provision that
approaches the scope of the invalid provision as much as possible.

These Terms and Conditions are subjected to the Dutch law. Any disputes in connection with the App
or the Terms and Conditions of use will be submitted to the competent court of the Northern
Netherlands District.

Possible questions, comments or complaints concerning the App can be submitted to TSD in writing
via info@tsd.nl.
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