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TCM usage for suppliers 

TreeCommerce Messenger (TCM) can be used to exchange electronic messages between business 
partners, which results in more efficient communication. 

During start-up, the TCM screen can open automatically if so desired.  

 

This screen has 2 tabs: Messages and Contacts. 

Contacts  
When two WinTree®  companies invite one another, and they accept each other’s invitation, they 
become business partners and can communicate using TCM. 

Invitations must be accepted to allow communication using TCM.  

A Invitations: An overview of all invitations that have not been responded to. Click on “Accept 
invitation”. WinTree® will automatically open the ‘Search: Contacts’ screen. Select the contact if 
present in WinTree®. The GLN number of the business partner, and a check mark for ‘uses TC 
Messenger‘, are automatically added to the selected contact. Is the business partner not a contact in 
WinTree®? Click on [Cancel].  
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Click on [Yes] to add the business partner, including all address data, as a new contact to WinTree®. 
This new contact will also be made customer and/or supplier. Fill out any remaining customer/supplier 
data manually. 

When the business partner is linked to a contact in WinTree®, messages can be exchanged. 

B Potential partners: An overview of TCM users that have not sent or received an invitation. Click on 
[send invitation] to invite the company. When this potential partner has accepted the invitation, 
communication using TCM is possible, and the partner is shown under ‘business partners’. The 
potential partner can also be added to an existing or as a new contact in WinTree®.  

C Business partners: An overview of the business partners who can be communicated with using 
TCM. If the business partner is not yet linked to a contact in WinTree®, the partner will be marked in 
red. 

Messages  
Messages are displayed on this screen, and each type of message has its own icon. If the icon is 
coloured, then the message has not been processed. If the icon is grey, the message has been 
processed. 

Order 

 

This is the message the supplier receives when the trader places a purchase order. 
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The headers and footers as present in the purchase order are displayed under   . The articles in 
the purchase order are also shown. The columns for quantity, price and remark can be altered 
manually. 

The column stock shows an icon per line, depending on the article’s status within your own stock :  
X The article is no longer in stock 
V The article is in stock 
! The article is partially in stock 

<<no icon>> The article has never been in stock. 
 
Only batches that can be sold are used when determining whether the article is in stock. Click on the 
icon to show your own stock of the article. The menu ‘Maintain Stock per plant’ will be opened. 
 
If the purchase order contains lines that are not based on lines from the stocklist, then the line will be 
marked with a red circle with an exclamation mark. The match code and quality code can be added 
manually to add the line to the purchase order. If these are left empty, the line will not be added to the 
purchase order. 

 
Click on [Import and confirm] and a sales order will be made automatically. That the sales order has 
been booked by TCM is visible at the top of the order. Use this option if an unknown article has been 
linked to one of your articles. This is so the customer can alter this in their system as well.  

 
Call up 

 

The supplier receives this message when the trader has made a call up. This message is added to 
WinTree®  as a delivery. 

 

All call ups are displayed. By clicking on the [Import] button, a delivery is automatically made. By 
clicking on [Open order], the corresponding sales order is opened. If there is no sales order, or the 
order message has not been imported yet, a new sales order is made as well as a delivery.  

 


