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General

The sales of tree nursery products has been shifting more towards the spring for some years. Delivery
times shorten, and companies buy less in advance. Taking advantage of this requires the optimal use
of personel and resources of both growers and traders. The communication and exchange of
information between these two is done digitally more frequently, whether that is by e-mail or on online
trading platforms.

A digital aide for this exchange of information is TreeCommerce Messenger (referred to as TCM in the
rest of this manual). TCM is a system that can be used to exchange data between WinTree® users.

Chart — data exchange

Stock message
(individual/group) -
- Order
Order confirmation
- Call-up

About this manual

This manual describes specific WinTree® functions regarding TCM. General functions that are also
used by TCM, such as the linking of VARB codes to sizes, the use of VBN codes (auction) and the
creation of stocklists are not or minimally discussed in this manual. For more information on these
functions, other manuals are available.

This manual assumes the user has adequate experience in working with WinTree® software.
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Requirements

Companies that want to use TCM have to meet the following requirements:
- A stable Internet connection
- A TreeCommerce-account
- WinTree® version 8910 or above

- For growers: at least WinTree® CONNECT grower GREEN

- for traders: at least WinTree® CONNECT trader GREEN
- Participant must have their own GLN *).

*) GLN (Global Location Numbers) are used for international digital trade. These are EAN numbers
that represent a physical or jurisdictive entity. TCM uses this number to dependably exchange
messages between users.

When sending messages, images can be sent as well. Images need to be saved in WinTree® to do
s0, and this has to be enabled in the settings and parameters.

Parameters

Aside from the required modules and system settings, TCM uses various parameters. Many of the
parameters must be set manually through the use of check boxes. However, some parameters have to
be set using the parameter table (see description parameters). It is possible to contact TSD if help is
needed with setting the parameters correcily.

Number | Description Value
2303 Automatic processing of outgoing TCM. 0 = No confirmation, automatic
Indicate here whether external documents (purchase processing
orders, order confirmations, etc.) need to be 1 = Yes, display export screen
confirmed before being sent (display export screen).
2304 Print export report TCM 0=No
Indicate here whether an export report has to be 1=Yes
printed when external documents are automatically
sent by TCM.
2305 Start TCM after signing in. 0=No
Indicate here whether TCM should start up 1=Yes
automatically after signing in.
2306 TCM refresh rate. Time in minutes
Indicate the refresh rate of new messages here in
minutes.
2318 TCM collect call-ups. 0 = Do not collect
Indicate here whether the call-ups imported by TCM 1 = Yes, automatic booking to
should be booked to an existing delivery with the existing delivery with the same
same call-up date, instead of creating a new delivery delivery date
per call-up. 2 = Yes, automatic booking to
existing delivery with lines from
the same sales order
3 = assign delivery manually,
default new delivery
4 = Assign delivery manually,
default existing delivery with
same the same delivery date
5 = assign delivery manually,
default existing delivery with
lines from the same sales order
2320 TCM warning new delivery 0=No
Indicate here whether a warning must be given when 1=Yes
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manually adding a delivery to a customer who is a
contact in TCM

2331 TCM; Confirm order immediately 0=No
Indicate here whether an order confirmation must be 1=Yes
sent immediately after importing an order in TCM.
2373 TCM print import error report 0=No
Indicate here whether an error report must be printed 1=Yes
when importing TCM orders.
2374 TCM Order message only new lines MUST be set to 1
Indicate here whether only new order lines should be
sent when sending a (purchase)order message in
TCM, instead of all order lines.
2386 TCM,; split purchase order on reference MUST be set to 1
Indicate here whether purchase orders that have been
split on reference need to be sent and processed.
2407 TCM; print error report on If left empty, the default printer
Indicate here which printer should be used to print the | will be used
import error report of TCM.
2446 TCM duration of validity stocklist Time in days
Specify the default duration of validity (in days) of the
stocklist. If you do not want the duration to be
adjusted automatically during creation/refreshing, set
this value to 0.
2448 TCM Import fictitious stock different delivery 0 = No, Warn and ask for
Indicate here whether the import of fictitious stock that | confirmation
has not been received in TCM should be blocked. 1 = No, continue without
warning
2 = Yes, Block and notify
2495 TCM; Multicompany check purchase 0=No
Indicate here whether the buyer should be checked 1 =Yes, only send the
for being a company that uses TCM (when using (purchase)order and call-up
module 126 Multicompany). message if the company uses
TCM
2518 TCM; Quotes picture check 0=No
Indicate here whether a simplified picture check 1=Yes
should be done when determining whether pictures
should be uploaded to TCM when sending the
stocklist.
2519 TCM; Webservices timeout default = 15
The time-out period (in seconds) for the calling of
(TCM) web services.
2544 TCM Quotes; add internal text 0=No
Indicate here whether internal text should be added to | 1 = Yes
a TCM Quotes message.
2554 TCM; age of messages Time in days
Specify the amount of days used to display the
messages in the TCM Message Centre here.
2556 TCM; open order after import 0=No
Indicate here whether an order should be opened 1=Yes
after importing it in TCM (new version 2.0)
2557 TCM; open delivery after import 0=No
Indicate here whether a delivery should be opened 1=Yes
after importing it in TCM (new version 2.0)
2566 TCM Import purchase offer; add 0 = Use value of parameter

Indicate here whether a new purchase offer line
should me made when importing in TCM, even if a

1137
1 = Overwrite existing line
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line with the same supplier/matchcode/sizecode 2 = Create new line
combination already exists 3 = Create new line and set
existing line values to 0

4 = Add new line and remove
existing line

5 = Add new line and remove
existing line if the date of validity
has passed

6 = Set all values of the supplier
to 0 and overwrite

7 = Remove all lines of the
supplier and add new line

System settings
The following general system settings must be set before TCM can be used:

GLN-number

The sender and receiver are identified with a GLN-number when exchanging data. Your GLN-number
must be set in the system settings (File — Settings) on the ‘address’ tab. Enter you number in the GLN

company code field.

General settings
On the settings — TreeCommerce Messenger tab, some general settings for TCM need to be set.

9 stings BE9175) =)o
Address  Preferred values Registrations Sequence no. Lists  Properties Financial ~ Report Fax Photos  Floriday — Treecommerce Messenger
Log on Treecommerce. com General
Member number: 552401 Start TC Messenger after log in:
User name: ¥E_2182 Interval (minutes) check messages 5

Confirm order directly after import:
Print error report at import sales order:

Password:

APT-ey: B -on: |Microsoft Print to PDF (2 omgeleid) v
Use pictures order of pictures
Use stock batch photos:
Plant
Use stock items photos: []
Use stock batch photos:

Directory plant photos (1-10): =

Check connection with Treecommerce Messenger

‘Login TreeCommerce.com’ section
The member number, user name and password for the TreeCommerce account are entered here.

Then, click on the yellow key B to fill out the ‘API-key’ field.
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‘General’ section
This section contains some check boxes that can be used to toggle some parameters (the parameter
numbers are shown between ()’):

- Start up TCM when starting up WinTree® (2305).

- Set the timer for WinTree® to check for new messages (2306)

- Confirm orders immediately after import (2331)

‘Use pictures’ section

This section is only available if pictures can be managed in WinTree®. By toggling the check boxes,
which pictures are sent with messages can be specified here. If the ‘Use plant photo’s’ check box is
enabled, then the ‘directory plant photos (1-10)’ field must be filled out with the directory number
where TCM can use the pictures from. The value of this field must be between 1 and 10.

‘Order of pictures’ section
If check boxes have been enabled in the ‘use pictures’ section, then here the order of which pictures
should be used first is specified. Use the arrow buttons to change the order.

When sending a stocklist, a maximum of 3 pictures can be sent; 1 batch picture, 1 stock items picture
and 1 plant picture. The receiver of the message can only save 1 *) picture of the imported batch. The
order of pictures explained above is used here.

*) During 2019, the amount of pictures for batches, stock items and plant names will be changed.
Eventually, it may be possible to save and send a limitless amount of pictures in WinTree®.

The [Check connection to TreeCommerce Messenger] button is used to check the connection after
altering the settings. If the connection cannot be made, a message will be displayed, and WinTree®
should be restarted entirely. If the connection still cannot be made after restarting, contact TSD and a
service-employee will try and help you with the problem.

Contact data

Besides your own GLN company code, the ‘uses TCM’ check box must be enabled for your own
contact information used in TCM. otherwise, it is not possible to send stocklists to yourself.

To do so, open the contact screen (Contacts = maintain contacts) and open the “Communication”
tab. Your own GLN company code should be filled out here already.
Enable the ‘Uses TCM’ check box and close the screen to save the settings.

8 Contacts (o]l e
Relations
TSD 2144 GH, Zwolle, 033-8505050 D) Em= Search
Add
Relation  Addresses Contact {person) Communication Customer information -1 -1I  Supplier information -1 -1 Aucton Webshop Salesunits  Parame ters Attrbutes  Freefields  Notes  PZ-egister
Default contact person fax [ e-mai:
Output preference Mailings
Document t Default contact person (fax / e-mai) _Output to | ~
Fox [ woingbyro [ R R = I
E-mail Mailing by E-ail CMR o |stendard [
EDL-user: [] Complaint form Customer |Standard |«
Complaint form Supplier | Standard |
Other Delivery alteration form |Standard [
Delivery note | standard [+
o Direct purchase confirmation | Stendard |
numaer: i Fair catalog - contral averview to supple «|stndard [
Modem no.: Free document - proforma invoice o |Standard  [o
Email: 3_pouw@tsd.nl Invoice v |Standard |
i Invoice | Standard [
Invoice summar, y | Stendard |

Other receivers
GLN company code: (2144000000009 Visible for CC-addresses Mot visible for CC-addresses
Use TC Messenger:

Chamber of Commerce:

Free: E-mall addresses devided by ;
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E-mails

All messages in TCM are also emailed to the receiver. A copy will also be sent to the sender. These e-
mails will also display sent and/or received statuses.

The following is an example of an e-mail sent by TCM.

v

Messenger

Offer from TSD Handelsbedrijf (Test account) (#14235)

You received a new message via TreeCommerce Messenger. Read the content of this

message below

The content of this file can also be seen in TreeCommerce Messenger. Log in by clicking

Visit TreeCommerce Messenger

Settings for these e-mails can be altered on the Treecommerce.nl website.

Rights

When sending a stocklist using TCM, the user may receive a message that they do not have access to
the program. The pop-up screen for exporting the message (called ‘Exporting of EDI-messages’) must
be given access rights by the administrator.

on the button below

Settings for screen rights are discussed in their own manual.

Optimal usage

To use TCM optimally, the entire process of offer to call-up should be done using TCM. If the process
is entered on one of the steps in between, the receiver will have to do extra work to process the data.

The entire process consists of:
- Grower sends stocklist or invoice to the trader.
- Trader saves the stocklist or invoice as a purchase offer.
- Trader purchases based on the purchase offer lines.
- Trader sends a purchase order to the grower.
- Grower saves the purchase order as sales order.
- Grower confirms the trader’s purchase.
- Trader checks the confirmation quantities and prices.
- Trader sends call-up to the grower.
- Grower saves the call-up as delivery.

For example; if the trader makes a purchase order that is not based on the grower’s purchase offer
lines, the purchase can still be sent using TCM. However, the message will have essential data
missing for the grower to directly import it. The grower will have to manually match the lines in
WinTree® to their own articles. The grower will then have to confirm the purchase order with TCM, so
that after the order is processed, the data of the grower’s articles will be available to the trader in
WinTree®.
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TCM Start-up

The TCM screen will open automatically when WinTree is opened .

The TCM screen can be opened manually by going to Extra -> Treecommerce Messenger, or by

clicking on the x* icon.

The ‘Treecommerce Messenger’-screen will be opened.

For fall 2019 10:57
Delvery date: 17-8-3019 [ Automatically import of new TCM messages

|? The Mapleleaf Nursery

89% Imported 1% e

Gisteren

[v| TSD2144GH
Mieuwe inkoop di 15:52
Defvery date: 16-9-2019

TreeCommerce Messenger E’\El
(1 L]
..r:,. Suppl. offers
Still to import messages w~
IEI Import Open fictitious Delete
| | @
Vandaag " The Mapleleaf Nursery
The Mapleleaf N Schrevenweg 4,8024 HA Zwolle
e Mapleleaf Nursery '
11:47 et [3  Incoming - TCM 11:47
;é ' The Mapleleaf Nursery © sutomatically import is switched off. Actived this option and dick on [Impert].

This screen has 2 tabs: Messages and Partners.

Invitations (0)
B+ Potential partners (241)
2 Business partners (6)

| B

4+
" partners

When two WinTree® users invite each other and accept these invitations, they become ‘business
partners’ and can use TCM to communicate. The Partners tab is used to manage these partners and

invitations.

o —
o E—

*= Messages

Messages are displayed on this screen, and each type of message has its own icon. If the icon is
coloured, then the message has not been processed. If the icon is grey, the message has been

processed.

Page | 10
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Manage Partners

For growers and traders to communicate with each other through TCM, they must be business
partners in TCM. This is only possible if both users agree to this.

Go to the ‘Partners’ tab in TCM. The following screen will be displayed.

@ TreeCommerce Messenger
o — ——
= Statistics
Invitations (0) A 2+ TSD 2132 FR
2. Potential partners (241) B Schrevenweg 4, 8024 HA Zwolle
&% Business partners (6) C PR
| | Q Communication by TCM is not possible yet with TSD 2132 FR.
Send invitations (1) % TSD 2132 FR didn~'t reply on your invitation.
2.
Tl eal el - Contact by 038-8505050 or resend the invitation. Open the trash can first and select the invitation there.
Invitation send -

Invitations

A All invitations that have been received but not yet accepted will be displayed here. The company
name the company used to register in TCM will be shown. By clicking on an invitation, more
information about the company will be displayed on the right. The steps that need to be taken to
become business partners is also shown here.

Click on [Accept invitation] to become business partners with the company. WinTree® will
automatically open the ‘Search: contacts’ screen. Search for an existing contact in WinTree® to link to
the business partner. The GLN number of the business partner, as well as the ‘uses TCM’ checkbox
will be filled out automatically for the selected contact. If the business partner is not a contact in
WinTree®, click on [Cancel].

Add contact?

It looks like you didn~"t find the correct contact.
Do you want to add this partner as a new contact in WinTree?

Mee

Click on [Yes] on the opened pop-up to add the business partner, including all contact details, to a
new contact in WinTree®. Fill out any remaining customer/supplier details.

When a business partner has been linked to a contact in WinTree®, messages can be exchanged in
TCM.

Potential partners

B An overview of TCM users that have not sent or received an invitation. Click on [send invitation] to
invite the company. When this potential partner has accepted the invitation, communication using TCM
is possible, and the partner is shown under ‘business partners’. The potential partner can also be
added to an existing or as a new contact in WinTree® as described in A.

Business partners
C An overview of the business partners who can be communicated with using TCM. Click on a
business partner to display statistical information about the partner on the right.
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Mt == o |
= . Statistics
Invitations (2) & 1sp2100AP
8+ Potential partners (240) Schrevenweg 4, 8024 HA Zwole
5 Busness partners (5) 088020
Q o
| Statistics
Received inventations (2) 2
TSD 2117 EB i 5 3 5 6-2-2019 15-4-2019 - 21-1-2019
Accept invitation ¥
Message send Message Messages Stock fist send Stock list Last received Stock receivet
recieved imported imported by order
TSD 2185 YE ottt

Accept invitation

Business partners (5)

£ TSD 2100 AP
Schrevenweg 4, 8024 HA Zwolle
Member sik 17-1-2019

% §

If the business partner is not yet linked to a contact in WinTree®, the partner will be marked in red. It is
not possible to communicate using TCM if the partner is not linked to a contact in WinTree®.

Business partners (6)

& TSD 2100 AP
Schrevenweg 4, 8024 HA Zwolle
Member sir I7-1-2019

a &

& TSD2101AP
Schrevenweq 4, 3024 HA Zwolle
Member s 17-1-2019

% N

& TSD2117EB (@)
Schrevenweg 4, 8024 HA Zwolle =
Member sir 17-1-2019

Click on [Edit] (circled in red in the image above) to link a partner to an existing or a new contact. This
is done in the same way as when an invitation is accepted.

Use ™ toremove a partner as a business partner. The linked customer and/or supplier details in
WinTree® will not be removed. Communication through TCM is no longer possible.
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TCM usage for growers

The TCM functionalities for growers are different from those for traders. Because of this, the
WinTree® manuals differ as well. The following things are actions typically taken by growers in TCM:
- Grower sends stocklist or invoice to the trader.
- Grower saves the purchase order as sales order.
- Grower confirms the trader’s purchase.
- Grower saves the call-up as delivery.

The following types of messages are available to growers:

Order: the trader’s purchase order confirmation.
Call-up: the trader’s call-up list.
Send stocklist

The first step of communication is sending a stocklist (or invoice) from the grower to the trader. A
stocklist is made for the grower in WinTree®, and can be sent to the trader using TCM. The trader can
import this list, including any potential pictures, as fictitious stock.

Create

The stocklist is made in Stock items — maintain wish-/stocklist as usual. It is possible to include
your prices (maximum of 6) in the message to the trader. When importing the list, the trader can
determine the cost price they want to include on the offer.

The stocklist can be made totalised or non-totalised. The advantage of a non-totalised stocklist is that
idividual batch details can be sent with it, such as pictures and batch texts. If a stocklist is totalised,
only stock item and plant pictures can be sent with it.

A stocklist can be sent to either one contact or to an entire selection of contacts.

Send to one contact
Open the ‘Remaining’ tab on the stocklist to send it using TCM.
[ Wish-/Stocklists =N BR[|

Wish-/Stocklists
TCM Stocklist Search

Add

Plants Remaining  Translations

General

Created on: 06-02-2019 | |+ Delete

Degcription: [TCM Stocklist Texts...

LS S n——-————————————————————s R Block...

Floriday list: []
Valid until: [20-02-2019 | = Send with TC Messenger

Send to: w Mew selection

MNo. Company name Email City Fax Address

A ‘valid until’ date will be linked to the lines of the list. This date has a default as determined by
parameter 2446. The date can be altered before the list is sent.
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Click on [Send with TC Messenger] on the ‘Remaining’ tab to send the list to one contact. The ‘search:
customers’ screen will be opened. Look for the customer you wish to send the list to. Only customers
who are business partners will be shown here.

The export screen will be opened along with the ‘search: customers’ screen. After a customer has
been selected, they will be placed at the top of the export screen. Using [Search cust.], a different
customer can be selected.

@ TC Messenger export Catalogue @
Customer
Happy Plant, Zwolle, 033-8505050, PEe)E&EEs Search cust.,
Message
Valid until: 20-02-2019 | |+ Send
Page: 1

Date: 16-4-2019
Time: 13:47:05

Print Report Cancel

Click on [send] to send the stocklist.

The list will be sent. Depending on the amount of lines, this may take a while. If pictures can be sent
as well, a pop-up screen will open. Click on [yes] to send the pictures as well. Sending the pictures
may also take a while.

When the list is sent to multiple customers, the pictures will only be placed on the TreeCommerce
server once. From there, the pictures will be sent to the customers. The recipient can now import the
list, including pictures in WinTree®, as fictitious stock.

Click on [No] to cancel the entire export.

A notification will be given once the export is complete.
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@ TC Messenger export Catalogue @
Customer
Happy Plant, Zwolle, 038-8505050, P& )EF@ma Search cust.
Message
Valid until: 20-02-2019 | |~ Send
Happy Plant Page: 1
Zwolle Date: 16-4-20189

Time: 13:51:05

Export report TC Messenger Availability list / Catalog

Elant:Happy Plant
Mo errcrs found.

Message is send by TCM

Print Report Cloze

Use [Close] to close the screen and start using WinTree® again.

Send to multiple contacts

A stocklist can also be sent to a predefined selection of customers. The list, including pictures, can be
sent to all of these customers without having to select them one by one.

Go to Stock items — maintain wish-/stocklist and go to the ‘Remaining tab. By clicking on the ‘send
to:’ drop down list, predefined selections can be selected.

Click on [new selection] to make a new selection.

This can also be done by going to File — basic information — others — selections. Read the
“Selections” manual to learn more about the options of making selections.

After a selection has been made, it can be chosen in the ‘send to:” drop down list.

IMPORTANT: when making a selection, WinTree® will not check whether the selected contacts are
business partners. If the selection is used in TCM, the contact who are not business partners will not
receive the message.

After choosing a selection, all customers from that selection will be shown at the top of the message
screen. Using [change selection], a selection can be added or removed as a recipient.

A ‘valid until’ date will be linked to the lines of the list. This date has a default as determined by
parameter 2446. The date can be altered before the list is sent.

Click on [send with TC Messenger] to send the stocklist to all customers in the selection. The export
screen will be opened, and the number and name of the selection will be displayed at the top of the
screen. Click on [send] to send the list.
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The stocklist will only be sent to customers who are business partners. If a customer in the selection is
not a business partner, a notification will be given.

Warning >

This list contains customers that are no TCM sales partner.
The list will not be sent to these customers,

A report will be shown after the export is complete.

@ TC Messenger export Catalogue \E\
Selection
12 TCM Selection

Message

Valid until: 20-02-2019 | |~ Send
Happy Plant Page: 1
Zwolle Date: 16-4-20189

Time: 13:57:58
Export report TC Messenger Availability list / Catalog

Customer :Happy Plant Include in message as receiver

Customer:T5D RAutomatisering GLN COMPANY CODE IS NOT AVAILAELE AT THIS CUSTOMER.
Customer :T5D RAutomatisering No member of TC Messenger
Customer:De Beukenstam BoomkwHNO SALES PRRTHER TREECOMMERCE MESSENGER

Selectie:TCHM Selection

Message is send by TCH

Print Repart Close

This report can be printed to a standard WinTree® printer with the [print report] button.

Refresh list

Make sure the recipients of the stocklist frequently receive a new list. Renew the list at least once per
week, and more often during the trading season, and send it to the customers. The easiest thing to do
is to make a selection of the customers that should receive the list frequently.
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E Order

This is the message the grower receives when the trader sends a purchase order. The purchase order
will be imported to WinTree as a sales order.

Open the TCM screen. It will open on the ‘Messages’ tab by default, so that the unimported, new
messages can immediately be seen.

(8 TreeCommerce Messenger e
.:;; Order [ open order after import
St to inport messages v
Import and Confirm Import without confirmation Delete
\ | a
Vandaag V| TSD 2144 GH This fall
Schrevenweq 4,8024 HA Zwolle Delivery date: 16-4-2019
./J TSD 2144 GH 038-8505050 I = ™M 15:52
Nieuwe inkoop 15:52 ncoming - :
Defvery date:  16-4-2019
-~  We thank you for ardering and confirm the following: ~
Happy Plant o)
13:55
100% Imported Registration no. Naktuinbouw : 34561, NL
EC-Quality
EC-Plantpassport, NL
Happy Plant Naktuinbouw Guality Contral
13:50
TSD 2144 GH
1344 4 Plant Stock Price  Reference Remark
55% Imported 45% e
> Acer pal. ‘Dissectum’ - cont, 120 80-100 cm .
v » [ 1 Acerpal. ‘Gamet - 200-250 com Cont /
& » Acer pal, 'Shishigashira' - 250-300 cm Cont solitair v 550,000]
» Acer pal. Tamukeyama' - 90 cm stam Cont X 110,000]
@ » PinUs mugo Mumpitz’ - C5 3040 am 11,500]
® » Pinus mugo "Varella' - Cont solitair 37,500
» Pinus nigra Brepo - C5 125-150 am v 115,000)
(] » 182 Thuja occ. Tiny Tim' - €7,5.30-40 cm / 7,200) v
< >

Besides the date, time and the name of the sender, the type of message is also shown. If the icon is
coloured, then the message has not been processed. If it is grey, it has been.

Select the message you wish to import. On the right side of the screen, the contents of the message
will be shown.

The headers and footers as present in the purchase order are displayed under O . The articles in
the purchase order are also shown. The columns for quantity, price and remark can be altered
manually.

The column stock shows an icon per line, depending on the article’s status within your own stock:

X The article is no longer in stock

V The article is in stock

! The article is partially in stock
<<No icon>> The article has never been in stock.

Only batches that can be sold are used when determining whether the article is in stock. Click on the
icon to show your own stock of the article. The 'maintain stock per plant’ menu will be opened.

If the purchase order contains lines that are not based on lines from the stocklist, then the line will be
marked with a red circle with an exclamation mark. The matchcode and quality code can be added
manually to add the line to the purchase order. If these are left empty, the line will not be added to the
purchase order.

[ B Yucea elata - C2 12,000 For fall 2019 Eotavaileble
chende [ LY —

Page | 17 gets growth. www.tsd.nl



ToD

IT solutions in green

Sales order

In the top right corner, the ‘open order after importing’ check box can be toggled. If it is enabled, a
sales order will be opened immediately after it has been imported and processed. Click on [Import and
confirm’ to automatically make a sales order and confirmation. Use this option if an unknown article in
the message has been linked to one of your own articles, or if the prizes and/or quantities have been
altered. Then, the trader can immediately change this in their own system after receiving the sales
order confirmation.

That the sales order has been booked by TCM in WinTree® is visible in a yellow marked note.

@ Salesorders

Customer
Happy Plant, Zwolle, 033-8505050

Orders
42954 [17-04-19 1939 For fall 2019

This order is booked by the TC Messenger:  Delivery date: |17-04-19
Created on: 17-04-2019 by TSD

In the sales order note, the headers and footers from the sales order will be displayed.

. )

@ Maote salesorder [42954] | = | = |ﬁ|

Besteld: 2019-04-17 10:40
For fall 2019

Koptekst:
We hereby confirm the purchase of the following plants for delivery on demand

Voettekst:
With kind regards,

Happy Plant H

When you import an order, you can choose to immediately confirm it. It is important that the
confirmation is sent, so that the customer is aware of any changes/differences. The customer will
receive a message in TCM. This message has to be imported so that the quantities and prices of the
confirmation can be compared to those of their order, and adjust them where needed.

Change sales order

A processed sales order can be altered at any time; changing quantities and/or prices, as well as
adding new lines is not a problem. If any changes are made, print the sales order confirmation so that
it is sent to the customer using TCM automatically. This message allows the customer to make the
necessary changes in their own purchase order.

oY

~ Ccall-up

The grower will receive this message once the trader has made a call-up. This message will be
processed as a delivery in WinTree®. The trader’s call-up will also be received by fax or email.

Click on the call-up message in TCM.
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[G} TreeCommerce Messenger

.:{% | Call up

Stil to import messages -
| | @
Vandaag E Happy Plant 375

Schrevenweg 4,8024 HA Zwoll i —
[%] Happy Plant LREVEnED el Delivery date: [17-04-19

038-8505050
i 11:32 [ Incoming -TCM 1132

Defvery date;  [1704-19]16]
|w#| Happy Plant O

Import Open order Delete

The contents of the message will be displayed on the right.

B TreeCommerce Messenger [=]e =
;;g Call up [ 0pen delivery after import
Still to import messages v
@ = = Import Open order Delete
\ ] @
Vandaag E‘ Happy Plant 377
Schrevenieg 4,8024 HA Zuolle Delivery date: [17-04-19]16]
E Sy Bl 038-8505050 [ Incoming -TCM 1221
31 1221
Delvery dste:  [1704-1516)]
|w Happy Plant o
For fal 2012 12:05

Detvery date:
.| Happy Plant
375

@ Addlines to deiivery: New delivery <

@ - Attention: the price is changed by the customer.

e - This call-up contains 2 partial delivery.
4 Plant Stock Price  Reference Remark
/| Happy Plant
For fal 2019 10:40 o - Cotoneaster horizontalis - P9 X |:
Peeyoa,  [Z70%T 1681 Cotoneaster horizoniali 0,5 Pam 0,550
- Hypericum moserianum - CL,5 x i
Happy Plant Fiypericum moserianum cont. 1,5 0,850
10 Hyperiaum Hdcote cont. 1,8 0,850

The headers and footers as present in the call-up are displayed under O

what has been called-up is also shown. Lines marked with an exclamation mark in red deserve extra
attention. Lines will be marked when:
- Less has been called-up than has been purchased (a partial delivery)
- More has been called-up than has been purchased
- A price on the line differs from the purchase price
- Theline is not based on an order line. Beneath the line, a matchcode and size code can be
entered to add the line to the sales order and delivery.

The quantity, price and comment of each line can be changed. These changes will be added to the
delivery.

The column stock shows an icon per line, depending on the article’s status within your own stock:

X The article is no longer in stock

V The article is in stock

! The article is partially in stock
<<No icon>> The article has never been in stock.

Click on the icon to show your own stock of the article. The ’'maintain stock per plant’ menu will be
opened, filtered on the plant name of the article clicked.

If the ‘open delivery after importing’ check box is enabled, then the delivery will be opened immediately
after importing the call-up, so it can be processed as usual.
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Click on [import] import the call-up as delivery in WinTree®. [Open order] is used to open the order
belonging to the call-up/delivery. If no sales order is present, and/or the purchase order has not been
imported, then these will be made after the delivery is made.

Delivery

Deliveries can be made manually, but it is more efficient to wait for the customer’s call-up in TCM.
After the call-up has been imported, a delivery will be made automatically, based on the lines from the
call-up.

Parameter 2320 can be used to set whether WinTree® will check if the selected userisa TC
Messenger user when making a delivery. If the user is a TC Messenger user, the following message
will be displayed:

Warning

Thsi customer is a TC Messenger user, Wait till you received
the call-up of this customer and WinTree will create a delivery
for you.,

Do you want to make a delivery anyway?

:

It is still possible to make the delivery manually.
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TCM usage as trader

The same general settings for growers apply to traders. For traders, the first step in the TCM
communication process is the receiving and importing of the grower’s stocklist.

The following types of messages are available to traders:

Supply: The grower’s stocklist or invoice
Order confirmation: The grower’s order confirmation, based on the previously sent purchase
confirmation.
Supply

This is the stocklist/invoice sent by the grower to the Trader using TCM.

Open the TCM screen. It will open on the ‘Messages’ tab by default, so that the unimported, new
messages can immediately be seen.

@ TreeCommerce Messenger
ol
. P4 Suppl. offers
| Eges
Still to import messages ~
Import Open fictitious Delete
| | @
Vandaag Happy Plant
Schrevenweg 4,8000 AB Zwalle
Happy Plant 038-8505050 ;
Incoming - TCM 13:55
13:55
Happy Plant © automatically import is switched off. Actived this option and dick on [Import].
13:50
DAutDmahcall‘; import of new TCM messages

Click on the message you wish to read. The contents of the message will be displayed on the right.
Toggle the ‘Automatically import of new TCM messages’ if this has not been toggled for this contact.
this will cause the next offer messages for this contact to be processed automatically.

[Open fictitious] displays all supplier offer lines of this supplier.

[Delete] removes the message.

Click on [Import]. The following screen will be displayed:
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[@ importing supplier offers ? *
Contact Profile
Happy Plant, Zwolle, 0.' i ] ) e ] = Search Standaard Messenger profiel
Import Draft Tr M g

e Click on the header of the column
rnirerce MESSEHEEF Price to get the price into the
import.

Open filters
Quantity Plant name Size Price

0 llex crenata 'Convexa' 25 80-100 cm, Multibal 45,00 EUR

2 Pinus parv. Ryu-ju’ 180 225-250 cm. Sol 235,00 EUR

Import selected lines

A line consists of:

Check box The first column X are check marks before each line. All check marked lines
will be imported. If a line should not be imported, remove the check mark by
clicking on it.

Quantity The offered guantity

Plant name The Latin name of the plant as present in the grower’s system

Size The offered size

Picture If the B icon is shown here, a picture has been linked to the product on the

line. Click on the icon to show the picture in a pop-up screen.

Price 1t0 6 The grower can add up to 6 prices to a line when making the stocklist. These
prices are shown here, together with any descriptions added to them in the
header of the column. Click on the header to use the price from that column
as the cost price for the line in WinTree®. The prices will be put in bold text
once selected.

Supplier The grower’s name.

Valid from This is the date the stocklist has been made on/renewed.

Valid until This is the date for sending the list as entered by the grower.

Notes This is the external text the grower might have added to the list per batch.

Click on [import selected lines] to import all selected lines. During importing, WinTree® will try and
match the lines from the list to items in WinTree®. Some information used for this matching is not
usually visible to the user.

Matching
The order of matching during the import is:
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¢ Plant name: EAN barcode, matchcode, Latin name and VARB plant number. When matching
on the Latin name, the matching percentage as set in parameter 1136 is used.

e Size description: VBN codes (auction sorting codes), size description in WinTree®, VARB
codes. When matching on the Latin name, the matching percentage as set in parameter 1189
is used.

After the matching is complete, all matched lines will be viewable on the Import tab.

Lines for which the Latin name or size could not be matched are displayed on the ‘Draft’ tab. These
lines will have to matched manually. The matching and processing of import lines works the same as
importing lines from excel. Read the “Import Data” manual for more detailed information about this.

After importing the grower’s offer lines (including any pictures), they will be available as purchase offer
lines (fictitious stock). In the status bar (below the company name), how much of the list has been
imported is shown.

@ TreeCommerce Messenger

. 543 Suppl. offers
still to impart -
|§| — Import Open fictitious Delete
| | @
Vandaag |? Happy Plant

Schrevenweq 4,8000 AB Zwolle

I ? Happy Plant 033-8505050

13:55 L3 Incoming - TCM 13:55
100% Imported :
Happy Plant © Automatically import is switched off. Actived this option and dick on [Import].
13:50

[CJautomatically import of new TCM messages

Click on [open fictitious] to view the imported purchase offer lines. The lines can also be viewed and
managed in Purchase — purchase offers — maintain.

G supplier offers [fea =
Supplier

TSD 2144 GH, Zwolle, D38-8505050 D@ emmas Treeew= HanE o Search
PictureMatcheode_ize code Gffered__Grosspr, __ Disc, %] Costprice Currency_internal text: Eniry doteVaid untl__ Alocation prio. Batch Phase Fuppl.no. Eoppier atin neme Size desark A
O locsofcc | ol oo e B | mewdeomBlo Mioves
[#] AcPATROP 6080KL 15 14000 000 14000/ewn o 2002-201506-03-201 & Low |+ | TCM Aanbod o 1016TSD2144GH Acer pal, ‘Atropurpureum’  60-80 cm. |
[®] acumn 200250w 040 0,00  0,450[ewo | 1210-201726-10-201 (%] Low |~ | TOM Aaribod ~  1018TSD2144GH Alnus glutinosa 200250 e
[#] amaceeLl s0100K 2 6150 000  6150ewo | 1210201726-10-201 3 Low |+ | TOM Azrbod o 1015TSD2144GH Amelanchier ain. 'Obeisk 80-100 cm.
[®] AmaceELl 125150KL £l 6650 0,00  &85[ewo |\ 1210-201726-10-201 2 low || TCM Aanbod L 1018TSD2144GH Amelanchier ain. ‘Obeisk 125150 an
[#] AmacsELl 1001250 it 640 000 &400ewo 12-10-201726-10-201 3 Low |+ | TOM Azrbod o 1016TSD2144GH Amelanchier ain. 'Obeisk  100-125 an
[®] amasMoky 80100KL 50 5200 000  5200/euo | 1210-201726-10-201 2] Low |+, | TOM Aaribod L 1018TSD2144GH Amelanchier ain. ‘Smoky’  80-100 cm.
[#] AmasMory 1001250 50 6150 000  6150ewo v 12-10-201726-10-201 3 Low |+ | TOM Aznbod o 1016TSD2144GH Amelanchier ain. 'smoky’  100-125 e
[®] AMARHIL 125150k 2 8400 0,00  8,400[ewo |y 1210-201726-10-201 /2] Low |+, | TCM Aanibod L~ 1016TSD2144GH Amelanchier arborea Robin H 125-150 ar
[#] amBaie soso 5650 000 585000 v 1210 -10-201 03 low |+ | TCM Aznbod o 1016TSD2144GH Amelanchier lsevis Ballering’ 60-80 cm. |

In?po?téd“ﬁ'hes will auiamaﬂt‘ibal'lnﬂ? be assignedmtﬁéubéfch‘ phasg “TCM Aanbod’. This phase, like all other
data in the line, can be altered.

Note: parameter 2566 can be used to determine whether the importing of an offer message should
delete existing purchase offer lines or not.

The purchase offer lines can now be used to order on or booked as purchase order lines.
It is possible not all lines will be matched when importing, and there is no opportunity to manually

match them immediately. The status bar will show how much of the list has been processed as a
reminder.

f 7 T1sD2144GH

55% Imported 45% i

Page | 23 gets growth. www.tsd.nl



ToD

IT solutions in green

The lines that have not been matched can be found in Purchase — purchase offers — maintain. After
selecting the corresponding grower, the lines can be matched. The lines corresponding to the grower
can also be found by clicking on [open fictitious] in the message.

Click on [Options >>] in the purchase offers menu and go to ‘draft lines TreeCommerce Messenger’.
The lines that have not been matched will be displayed on the draft tab and can be matched manually.
When the next offer message is imported, all lines that have not been matched yet will be deleted.

Purchase

The purchase offer lines can now be made into purchase order lines. When a purchase order
confirmation is printed *), the confirmation will also be sent using TCM on the condition that the
supplier is a business partner. It does not matter whether it has been printed from a sales or purchase
order. If multiple purchase orders are printed (using File — Print) at once, all TCM using suppliers will
be sent their confirmation as well.

*) This also applies when the confirmation is faxed or emailed. The same applies to the call-up step
later on in the TCM communication process.

It is not possible to send a purchase order confirmation in TCM without printing, faxing or emailing it.
The purchase order confirmation can now be imported in WinTree® as a sales order by the supplier.

It is possible to add new lines to the purchase order and send these using TCM.

Order confirmation

The grower will confirm the order after the purchase order has been booked as a sales order. The
trader will then the order confirmation message.

83 TreeCommerce Messenger =N Ecl ===
. . H
‘o Order confirmation
@ Stil to import messages v
Alter purchase order Open purchase order Delete
Vandaag The Mapleleaf Nursery For fall 2019
Schrevenneg 4,8024 HA Znalle Delivery date: 17-4-2019
The Mapleleaf Nursery P Ty
e et & Incoming -TCM  10:57
Delvery dote: 1742019
The Mapleleaf Nursery O
: + i =
P — P 10:18 All our supplies are delivered according to the latest HBN standards.
@ - Attention: price is changed by the supplier,
Gisteren - Attention: Quratity is different from the purchased quantity.
- your suplier wrote a comment.
/| TSD 2144 GH e
rﬁ:”“ wn;oun P == L Plant Price Reference Remark
Delivery date:  16-4-201
» 40 Euonymus fort, ‘Coloratus’ 0,850 For fall 2019
TSD 2144 GH o - 1 Hypericum moserianum - 0,350 For fall 2013 Only 1 availeble
55% Imported 450 | 9 13% 5 Hypericum moseriarum cLs
o - 10 Hypericum Hidcote! - 0,850 For fall 2019 The price is 0,85
Hypericum Hidcote' €15 0,730
o - 50 Imperata cyindrica ed Baron - 1,350 For fall 2019
Imperata cyindrica Red Baren cL5 1,250
o - 0 Yueea elata - €2 12,000 For fall 201
15 Yucea elata [
< >

Click on the message you wish to read. The contents of the message will be displayed on the right.

Lines that have had their price and/or quantity changed by the grower will be marked with a red
marked exclamation mark. To the side the altered field (also marked red) is a check box (enabled by
default). If the check box is enabled, the quantity and price as in the confirmation will be used. If the
check box is disabled, then the original purchase order price and quantity will be used.
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Click on [Alter purchase order] to apply the changes made by the grower in the confirmation to the
existing purchase order.

Click on [Open purchase order] to open the original purchase order.
Click on [Delete] to delete the message. The original purchase order will remain unchanged.

Call-up

Deliveries can now be made as usual to make a call-up for the supplier. Making a call-up has not been
changed. After clicking [complete] and [Yes] has been clicked for printing, the call-up will be sent as
selected (printed, faxed or emailed), and a TCM call-up message will be sent to the supplier. This will
happen in the background.

When multiple call-ups are sent, only suppliers that are TCM business partners will receive their call-
up message in TCM.

The call-up is the last message in the TCM communication process.
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